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August 22, 2012

Ms. Denise K. Leonard
827 Powersville-Harrison County Road
Brooksville, KY 41004

Re: Case No. 2009-00548
Dear Ms. Leonard:

My staff has informed me of a telephone message received from you where you
requested that your March 5, 2010 letter, filed in the record in Case No. 2009-00548,
be removed from the Commission’s website. Your letter became part of the case file in
the Commission’s review of the application of Kentucky Utilities Company (“KU”) for an
adjustment of base rates.

Your letter raised concerns with KU’s service and references a pending rate
case. As such, your letter was filed as an official protest in the case file for KU’s
pending rate case, Case No. 2009-00548. We responded to your letter on April 20,
2010 and indicated that your letter was being treated as an official protest and would be
placed in the case file of the proceeding. Our response further stated that you could
view all documents filed in this case on the Commission’s website. Once your letter
was placed in the file for Case No. 2009-00548, your letter became a public record
under the Kentucky Open Records Act and cannot now be removed from the
Commission’s website.

If you have any questions, please contact Faith Burns of the Commission staff at
502/564-3940, Extension 235.

cc: Parties of record
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